
(G20 Meeting Name)

(Meeting Date)
(location)      

Guidance on Health Protocol

The leaders from the (name of sector) will convene in (city name) for the first (meeting name). Taking place from 
(date) to (date) (month), the (meeting name) will bring together leaders of G20 member countries to discuss ( 
topic of meeting).

The well-being of participants, staff, service providers and hosts is a priority. The Ministry of Health and the Dis-
trict Health Office have developed rigorous protocols for a safe and successful gathering with bubble 
concept for participants and staff throughout the entire event where interacting with individuals outside the 
bubble is discouraged.

Updates on these health protocols will be made to reflect the current situation and is based on ongoing
consultations with authorities and experts. 

It will be a pleasure to welcome you to (city name).

Overview
All official venues, hotels and transport provid-
ers will apply the meeting’s health protocols.

All participants must present a verified com-
plete COVID-19 vaccination status at a minimum 
of 14 days prior to the departure.

All staff authorized to have access to the meet-
ing’s venues must also be fully vaccinated 
against COVID-19.

Participants are required to show the result of 
72-hours pre-departure PCR tests to pick up 
badge and have the access to meeting venues.

Participants must wear masks and apply hygien-
ic measures including handwashing with water 
and soap or hand sanitizer at all times.

Participants must rigorously maintain physical 
distancing at all times.

Participants need to promote their
immunity level by exercising a hygienic and 
healthy lifestyle. 

Participants must avoid attending any event with 
any parties outside the bubble.

Participants must install PeduliLindungi App in 
order to have access to meeting venues and 
accommodation.

The (meeting name)’s Guidance on health 
protocols applies to the (meeting name)’s
official programme.



Individuals who need a visa to enter Indonesia will 
be required to apply the followings:
1) Identification with nationality information (e.g.,
     copy of passport)
2) Reason for the stay in Indonesia, length of stay,
     and accommodation details
3) Proof of arrival in Indonesia (e.g., ticket or 
     accommodation booking)
4) Proof of insurance covering stay in Indonesia
    (COVID-19 coverage shall be included)

In the case of a confirmed case requiring 
hospitalization and other health unfortunate 
circumstances, participants’ insurance should be 
covering health care costs spent in Indonesia. The 
necessary documents must be submitted in 
English.

Health Protocols
Pre-departure Preparations

Health measure preparation prior to departure

To ensure utmost health journey, the following 
are health measures to prepare prior to 
departure:

Verify a valid COVID-19 vaccine certificate.
Participants must register their vaccine 
certificate at http://vaksinln.dto.kemkes.go.id/ 
prior to departure to Indonesia. Information 
of vaccination (e.g. vaccination certificate with 
details of the holder, administered vaccines, 
the institution that performed the vaccination, 
date of complete vaccination (either a single 
or a double dose of a complete primary series 
depending on the vaccine platform) will be 
required and of which should prove that
complete vaccination had taken place at a 
minimum 14 days prior to arrival. It is highly 
recommended that this registration be
completed 15 days prior to departure.

Perform COVID-19 PCR 72 hours prior to the 
departure. 
Participants will need to present a valid 
negative COVID-19 PCR test result taken 72 
hours prior to the departure at the airport.

Install PeduliLindungi tracing application and 
register in electronic Health Alert Card (eHAC).
Upon verifying the vaccine certificate through 
http://vaksinln.dto.kemkes.go.id/ information 
regarding vaccination history and COVID-19 
test result will be accessible at PeduliLindungi 
app.

1.

2.

3.

Arriving Indonesia

Entering the Meeting

On-arrival COVID-19 testing and document 
confirmation
Upon landing in Indonesia, all participants will 
have to present the following:
1) Electronic Health Card (e-HAC) and
     COVID-19 vaccine certificate
     Delegates must update their most recent
     health condition upon entering Indonesia by
     filling out the e-Hac menu at the 
     PeduliLindungi app.
2) Negative PCR test result 72-hour prior
     departure
     Participants will present a valid negative
     COVID-19 PCR test result taken 72-hours
     ahead of departure upon arriving in
     Indonesia. Health procedures will be
     performed at the airport, including body
     temperature check and COVID-19 PCR test
     examination (entry test). 

The result will be directly connected to the
PeduliLindungi App. Upon the examination
no further follow-up from participants or
their staff as the PeduliLindungi App will have
this information documented.

To receive a badge to access the meeting, all 
participants must have their PeduliLindungi 
App ready and scan the QR code made 
available at the venues. There will be no 
requirement to show any paper documents 
regarding a test result or vaccine certificate as 
the PeduliLindungi App will have this 
information documented.

During the week of the (meeting name), Rapid 
Antigen tests will be performed daily to all
delegates before entering the meeting. Tests 
are available for free at the hotel, and results 
are normally processed within 10 minutes. The 
test and its results are automatically connected 
to PeduliLindungi App, and no further 
follow-up from participants is required.

It is the current practice applied by many 
countries that prior to leaving Indonesia, 
travelers are required to take a 72-hour test 
ahead of traveling.

During the Meeting

Leaving Indonesia



On all official meeting transportation, all
passengers and drivers will be required to wear 
masks. Vehicle providers are obliged to ensure 
drivers are fully vaccinated, tested negative Rapid 
Antigen tests, disinfect vehicles after each transfer 
and exercise additional sanitization every 24 hours.

Adherence to health protocols is essential to
prevent the spread of COVID-19. All participants 
are expected to follow the guidance on health
protocol at hotels and meeting venues before 
exiting the bubble. 

All participants are required to take a PCR test to 
exit the bubble. 

In case of a rapid antigen test positive result,
individuals will be retested with a PCR test for 
further confirmation.

If the PCR test remains positive, participants must 
remain isolated at their accommodation or, if 
necessary, undertake hospitalization at their own 
insurance term.
 
Individuals will need to remain isolated at their
accommodation upon receiving a positive test
result. Isolation is mandatory until the local
authorities contact the individual. 

The medical station and emergency team is
available at the venues. If necessary, ambulance 
teams are available to refer delegates to appointed 
hospitals to obtain proper medical treatment. 

Pre-departure testing availability

Participants may take a PCR test made available at 
the hotel and use the results of their 72-hour test 
ahead of travel in case required for their travel 
outside of Indonesia. Testing is free for all 
participants.

The (meeting name) will apply a rigorous bubble 
concept, ensuring participants’ exclusive 
engagement is limited to vaccinated and negative 
tested individuals. Entry to bubble meetings and 
accommodations is limited to participants and 
selected staff holders of a valid Verification Card 
and badge.

All participants and staff are required to scan a QR 
code with the PeduliLindungi application before 
entering any meeting venue and hotel 
accommodation. There will be advanced 
sanitation measures, enhanced ventilation, 
adaptations to food and beverage provision, 
interaction and hygiene measures, and an 
expansion of the spaces available within this 
bubble.

Participating in or organizing any third-party 
activities – not associated with the (meeting 
name) or outside the official venues – is dis-
couraged in the interest of collective safety.

Bubble Meeting and Accommodation

Transportation

Interaction and hygiene

The combination of vaccinations and regular test-
ing allows the bubble meeting to be conducted 
effectively.

Additional measures are in place which 
include:

Enhanced pandemic protocols will be put in 
place for all service, media, and technical staff 
inside the bubble meeting and 
accommodations.
All areas will be cleaned and disinfected several 
times a day inside the bubble meeting and 
accommodation. Additional state-of-the-art 
ventilation systems are installed in areas with 
restricted air circulation.
Meeting room capacity will be capped and 
physical distancing markers will be present 
where needed.
Wearing masks is mandatory at all times and 
should be changed regularly throughout the 
day. Masks will be widely available throughout 
the (meeting name) bubble hotels.

Collective adherence to behavioural and 
hygiene principles for the full duration of the 
meeting and at all locations will further 
enhance safety:
Avoid physical contact, including hugs and 
handshakes.
Wash your hands regularly. Hand sanitizer 
dispensers will be widely available at the 
meeting venues.
If you need to cough or sneeze, please do so 
into your mask or tissue, and wash your hands 
afterward.
Masks are required in all public areas of hotels, 
restaurants, and meeting venues.
Restaurants of the meeting and hotel
accomodation follow health protocol stan-
dards. All staff handling food and beverage 
must wear masks and gloves at all times.
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Participant activities

Management of COVID-19 positive cases 
and close contacts



Summary of Health Protocols

We look forward to welcoming you to (city name) and count on your cooperation in conducting a safe and secure meeting.

 

 

Summary of Health Protocols  
 

NO Required 
Protocol 

High Level 
Meeting 

Minister and 
Central Bank 

Governor 

Sherpa/Deputy 
Meeting 

Working 
Group 

Meeting 

Engagement 
Group Meeting 

Side Events Road to G20 
Indonesia 

Committee, 
PCO, Hotel 

Staff 

1 Vaccination Full Dose Full Dose Full Dose Full Dose Full Dose Full Dose Full Dose Full Dose 

2 Quarantine Exempted Exempted Exempted Exempted Exempted Exempted Exempted - 

3 Health 
insurance 

Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory - 

4 Pre-departure 72  hours 
ahead RT-PCR 

72  hours 
ahead RT-PCR 

72  hours 
ahead RT-PCR 

72  hours 
ahead RT-PCR 

72  hours 
ahead RT-PCR 

72  hours ahead 
RT-PCR 

72  hours 
ahead RT-PCR 

- 

5 On-arrival RT-PCR RT-PCR RT-PCR RT-PCR RT-PCR RT-PCR RT-PCR - 

6 PeduliLindungi 
App 

Mandatory to 
install 

Mandatory to 
install 

Mandatory to 
install 

Mandatory to 
install 

Mandatory to 
install 

Mandatory to 
install 

Mandatory to 
install 

Mandatory to 
install 

7 At-the-meeting Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry, 
Rapid Antigen 
Test 

Temperature 
check at lobby 
entry 
Rapid Antigen 
Test 

8 Staying in the 
bubble 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated and 
regularly tested 
individuals only 
interaction 

Vaccinated 
and regularly 
tested 
individuals 
only 
interaction 

9 Transportation Provided  Provided  Provided Self-arranged Self-arranged Self-arranged Self-arranged Provided 

10 Post-meeting RT-PCR RT-PCR RT-PCR RT-PCR RT-PCR RT-PCR RT-PCR 3-day self 
Isolated 

11 Face Mask Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory 

 

 


